
Frequently Asked Questions 

about  

ManageMyID 
 
 

 

What is ManageMyID (MMID)? 

MMID is a website where faculty, staff and 

students can view and manage their PlaidPass 

cards to: 

 View account balances 

 View spending history 

 Add points to a PlaidPass from a 

credit card 

 Turn off a lost PlaidPass 

 Reactivate a lost PlaidPass once it is 

found 

 

MMID is available 24-7-365. If you discover 

your PlaidPass is out of points at 2AM, you 

can go to macalester.managemyid.com and 

securely add points to it using a credit card. 

No excuse for not having that laundry done! 

Best of all, points added to your PlaidPass 

online are available instantly.   

 

You can also allow others to add points to 

your account. In order to do this, simply 

provide your Mac ID number to the person 

adding points to the account.  

  

How do I sign up? 

You can sign up two ways: 

1. Go to http://macalester.managemyid.com 

and register for an account. 

2. Go to 

http://www.macalester.edu/cardservices 

and click on the MMID link. 

 
Tips about Registering/Signing Up 
Student ID  

 Enter your nine (9) digit MAC ID#, also 
referred to as PlaidPass.  

NOTE: The ID# must be nine digits. If your 
ID# is less than nine digits, place as many 
zeros as necessary to make your ID# nine 
digits long. 

Example: If your ID# is 123456,  
enter 000123456 in MMID 

 
Email  

 This can be any email address.  It does not 
have to be your Mac email address. 

 MMID will send a sign up confirmation 
and receipts for deposits to this email 
address. 

 
Passwords: 

 Must be between 7-12 characters in 
length 

 Must contain at least one letter and one 
number 

 Are case-sensitive 

How do I give my parents/others access to 
my MMID account so they can add money 
(aux points) to my PlaidPass? 
 

 Share your Mac ID number with the 
person adding points to the account.  

 Have the person go to 
http://macalester.managemyid.com  

and select 

Parents:  Click Here to Deposit to a 
Student’s Account 

 
Is there a fee for using MMID? 
MMID charges a $1 convenience fee for each 
transaction. 
 

Where else can I add points to my PlaidPass? 
You may add points to your PlaidPass at the 

ValuePort machine on the lower level of the 

Campus Center (cash only). There is no charge 

for using the ValuePort. 

 

Effective Monday, October 12, 2009, the  

Info Desk will no longer add points to 

PlaidPasses. 

 

 

Questions? 
Card Services 

Campus Center 236 
651-696-6104 

www.macalester.edu/cardservices 
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ManageMyID in 4 Simple Steps 

 
1. Go to http://macalester.managemyid.com  

 
 

2. Create an account 

 
 

3. Complete and confirm 

 
 

4. Login and manage your PlaidPass 

 

 

 

 

 

 
 

Wǳǎǘ ŀ ǊŜƳƛƴŘŜǊΧ 

Your PlaidPass is several cards in one! 

 

 Campus Dining Card  

 Computer Lab Access Card  

 Debit Card at the following locations:  

o Atrium Market  

o Café Mac 

o Highlander Store  

o Information Desk  

o Laundry  

o Leonard Center Vending 

o Photocopy (Document Services) 

o {ŎƻǘǘȅΩǎ 

o Textbooks 

o The Grille 

 Leonard Center Access Card 

 Library Card  

 Macalester Identification Card 
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Use ManageMyID to: 
 

 View account balances 

 View spending history 

 Add points to your PlaidPass from a 
credit card 

 Turn off a lost PlaidPass 

 Reactivate your lost PlaidPass once it is 
found 

 
 

Card Services 
Campus Center 236 

651-696-6104 
www.macalester.edu/cardservices 
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