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Getting your Customer Support Center Account

Go to this web address:

https://connect.sungardsct.com/udc_support/start.swe?SWECmd=Start&SWEHo=connect.sungardsct.com
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SUNGARD HIGHER EDUCATION

My Account | Help | ContactUs | Log Inout

Customer Support Center

Search: Go | Advanced Search

Customer Support Center Home:

Friday, July 21, 2006
Welcome to the Customer Support Center Customer Support Center Login

* Fields with * are required flelds.
*user ID:
‘The Custorner Support Center is your one-stop web ste for obtaining technical information and support for your SunGard Higher Education products.

*Password:

Log into access a wealth of information regarding your SunGard Higher Education products, including the latest product information, frequently asked
questions, documentation and downloads

™ Remember my User ID and Password

oK

Forgot Your Password?

Reduesta Custorer Support Center Account





Click on this link: Request a Customer Support Center Account

Enter your email address in the From box.

Select ‘Request User Name and Password in the drop down box for Subject.

In the body of your message, please indicate 

1. Your full name, 

2. The institution you are representing (Macalester College), 

3. Your role at the institution 

4. Your phone number.
Your Form should look like this when you are finished:
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SUNGARD HIGHER EDUCATION

Customer Support Center

Go

Avanced Search

Email Form

To:
*From:

Subject:

Description:

Flease enter your email address and select the appropriate subject Inthe body ofyour message,
please indicate your full name, the insitution you are respresenting, your role atthe institution and
your phone nurmber.

Custorner Support Center Adrin =]

[ryemail@steate.edu

Reguestior Usemarme/Password =]

Fistame ost Harme]
College or st Catherine
bourtie

o51-680300¢

Submit] [ Cancel





Click on the Submit Button

You will receive two e-mails from Sungard. 

The first will confirm that a Service Request has been received and will be assigned to a support analyst. The second will contain your Support Center Account Login ID and Password. It will contain the directions for login as well as a link to the web site.

If you have trouble with your username and password the first time you use it, close out any open browser windows/tabs and then click the link again. This seems to reset your computer so the login will work.
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