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ACTC’s preferred travel management vendor is Vanguard Travel. Consolidated travel purchasing will provide advantages and opportunities for travelers and ACTC member Institutions.

Features of this arrangement

Vanguard Travel will offer traditional agent-assisted service to ACTC travelers, as well as a customized ACTC self-booking Cliqbook website.  Vanguard will provide services to individual travelers, and has a specialized department to make group travel arrangements.

Self- booking Website

Vanguard Travel has built a Cliqbook travel-booking website, customized for ACTC Institutions and their Associates.  
If you are already a member, go to: 

www.Vanguard-travel.com  >Travel Tools >Online booking

If you would like to self-register for the online self booking tool go to: 

http://app2.outtask.com/registration/register_form.asp?regcode=ACTC
What’s in it for me?
ACTC member Institution travelers will enjoy these benefits, whether using Cliqbook or Vanguard’s agent-assisted service:

	Control
	Access to all options providing the most opportunity for savings and flexibility.  Some options for Institution travel may be limited by Institution travel policy

	Convenience
	24-hour access from work, home or on the road.  Cliqbook can be used for personal travel too!

	Time Savings
	Book air, car and hotel in one place with just a few clicks of your mouse.  Faster and easier than using multiple sites.  Fast, one-stop shopping with agent-assisted service is always an option.

	Extra Service
	Vanguard travel counselors go above and beyond to see that you’re taken care of.  For example, in the event your preferred seat assignment is not available, they will monitor your reservation up to your day of travel, and work to obtain your desired seat type.


Money saving services

Vanguard Travel provides a variety of services that can help ACTC member Institutions and personal travelers save money.  They check to see if airfares decrease after your reservation has been ticketed.  Vanguard counselors will offer to reissue the ticket so that you can take advantage of the lower airfare, and have a credit to use for future ticket purchases.

Vanguard will help travelers salvage the value of nonrefundable tickets when a trip is cancelled.  They will work proactively to track unused tickets and help you use them for future ticket purchases before they lose their value.  When necessary, Vanguard will allow you to void your airline ticket within 24 hours of purchase, to avoid being stuck with a non-refundable ticket or paying the fee airlines charge to use it for another trip.  No airline or Internet web site will provide all of these money-saving services to our travelers.

Access to Personal Assistance

When you book on the Internet and problems arise, you’re on your own.  When you use Cliqbook or Vanguard’s travel counselors, there will always be a friendly helpful person to take your call and offer whatever assistance you may need.  Vanguard will be your advocate when you experience problems with a travel supplier.  As a major travel agency, Vanguard has more buying power than an individual, and Vanguard has preferred-status working relationships with numerous airlines and other suppliers.  These long-standing relationships and the clout Vanguard has will benefit ACTC member Institution travelers.

Vanguard travel counselors are available from 7:30 a.m. to 6:00 p.m.  Travelers will also have access to 24/7 travel assistance via an 800 number for a small additional per call fee (for your convenience when Vanguard is not open). This will provide help when unexpected travel problems require immediate changes in your travel plans.

Saving valuable time for ACTC travelers:  Simplifying the research and booking process

You can choose to work directly with Vanguard Travel counselors, who provide one-stop shopping for travelers who require air, hotel and/or car rental arrangements.  In most cases, booking with a Vanguard Travel counselor takes a fraction of the time you would spend doing it on various Internet travel sites.  In addition, Vanguard has control over your reservations and can easily modify them when your plans change.  Changing travel booked on the Internet is not always possible, and if possible, can be time consuming and frustrating.

Clarifying the fine print

Travel purchasing can be complex, and airfares and other travel purchases come with cancellation penalties and restrictions.  The benefits of a Vanguard Travel counselor’s knowledge and expertise can save travelers money and headaches.

Consolidation of ACTC purchasing power

When faculty and staff book travel on Internet travel sites, or directly with suppliers, we have no easy way of knowing what our Institution is spending.  When we centralize travel booking with a travel management company, we can identify our Institution as the purchaser, and get tangible value from our consolidated purchasing.  For example, we are missing the opportunity to earn free travel for the Institution with programs such as Northwest’s BizPerks (different from WorldPerks--this has no effect on individual travel awards programs for the traveler.)  Our travel management partner, Vanguard Travel, will ensure that all qualified Institution and personal travel is credited to this program.  Vanguard will provide consolidated booking and spending data, which will be used to help ACTC and member Institutions to negotiate vendor discounts and obtain elite-level amenities for travelers.

Vanguard Travel is a member of several larger buying groups, most notably the American Express Travel Representative Network.  The large volume of purchasing by this network means that Vanguard can offer us the most competitive rates and more special amenities than you’ll get booking on your own as an individual. It also provides guarantees to travelers not available outside the network.

Low booking fees
ACTC has negotiated a booking fee for Cliqbook transactions that is competitive with other Internet booking site fees, and much lower than most traditional agency fees.  The fee for working with a Vanguard Travel counselor has been significantly discounted for ACTC as well.

For more information about Vanguard Travel services, you may contact them directly via:
info@vangaurd-travel.com
Suzanne Stavnes 763-225-8740 

www.vanguard-travel.com
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