Travel Arranger View Enhancements

The new display of flight segments on the Travel Arranger View allows travel arrangers to see detailed flight information and options directly related to a given segment. 

This feature benefits travel arrangers in the following ways:

• They can see flight segment information without having to leave the Travel Arranger 

View page to view the full trip itinerary

• They can quickly check a passenger in for a flight without having to look up the 

airline’s online check-in page

• They can quickly view TSA wait times for a specific airport for the time period in which 

the passenger’s flight departs

• They can retrieve information about a particular airport

The view will only display air segments and canceled flights will not be available. 

When a user first goes to the Travel Arranger View, they will now see a plus sign next to any upcoming trips:
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Clicking on the plus sign will change the plus sign to a minus sign and start the PNR search for flight segments. Once the flight segment data is found, the user will see a list of flights that are shown in chronological order. Placing the mouse over a segment will highlight it. Clicking on the segment will present the user with a list of options:
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Clicking on “Check-in” will open a pop-up window to the airline’s check-in page. The check-in form on the page may or may not be filled out for the traveler, depending on the particular airline.

Clicking on “View TSA Security Wait Times” will open a pop-up window to the TSA Security Checkpoint Wait Times Web page. If the flight is within the United States, the wait time for the airport and flight time will be automatically displayed.

There is also the option to navigate to the departing and/or arriving airport’s Web site.

Clicking on the minus sign will hide the flight segments for that trip.

