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Three Easy Ways  
to Pay
Tax-free money from your 
paycheck will be added to your 
dependent care account balance. 
The plan works like a checking 
account in that you can spend 
only up to the amount you have in 
your account at the time. You can 
pay your dependent care provider 
in one of these three ways:
• Use your Chard Snyder

Benefits Card
• Send payment directly from

your account by using your
Chard Snyder online account

• Pay your provider and
then submit a claim for
reimbursement. You can
submit a claim on the Chard
Snyder Mobile App or your
online account. If you submit
a claim that is for more than
the balance in your account,
you will be reimbursed for
the amount you have in your
account at the time; then
the rest of your claim will
automatically be paid when
more money is added.

Using Your Dependent Care FSA

Go to pages 13 - 14 for more 
information on how to file FSA claims. 

Easily Access Your Funds
You may submit a claim and receive a check or direct deposit payment 
for reimbursement from your dependent care FSA account. The Chard 
Snyder Benefits Card provides an easy, convenient way to use funds to 
pay for eligible services. Simply swipe the card at your daycare provider 
and the funds are automatically deducted from your FSA. Plan restrictions 
may apply to dependent care, and some providers may not accept the 
benefits card. You can also file a claim on the Chard Snyder Mobile App or 
your online account.
Please note that dependent care funds are not available until they are 
deposited in your account after each pay period. 

Divorced Parents
The parent the child lives with most of the time may use the dependent 
care plan even if the other parent claims the child as a tax dependent and 
regardless of who the court has ordered to pay. If the dependent lives with 
both parents for the same amount of time per year, the parent with the 
highest adjusted gross income may use the plan.

Changing the Amount You Choose to Set Aside for 
Dependent Care
In some instances the IRS allows you to change the amount you put into 
the dependent care account:
• A dependent becomes eligible (example, becomes impaired)
• A dependent is no longer eligible (example, having their 13th birthday)
• You add dependents to your home (birth, adoption, marriage to a

spouse with eligible dependents)
• You lose dependents (death, foster child returns to parent)
• You change to a different care provider that charges more or less
• You or your spouse change work or school hours, which changes the

hours that care is needed
• You are divorced and your child moves in with the other parent

Your Human Resources office will need to approve any changes and may 
impose a deadline for submitting any paperwork they require. Remember, 
you may not choose an annual election amount that is less than the 
amount that you have already contributed to your account.

How Does Recurring Reimbursement Work?
1. Submit a claim form, signed by your provider, claiming the total amount
you decided to set aside for the year
2. Money is deducted from each paycheck and added to your dependent
care account
3. Payments in tax-free dollars are sent to you by Chard Snyder until the end
of the plan year
4. You may not be reimbursed each time for more than the current balance
in your account

Note: If you are not being paid for any 
reason (Leave of Absence, unpaid 
time off, etc.) then no reimbursement 
will be sent. Your final payment for the 
year will be paid after the final payroll 
for the year is entered in our system. 
If you have a change in status and 
change the amount taken from your 
paycheck, your reimbursement will 
change to match. 


