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Average Mac student response rate on surveys
Estimated number of requests sent to students 

increase in number of 
responses requested

decrease in average 
response rates

SEPTEMBER
Sophomore survey
Library space planning survey

OCTOBER / NOVEMBER
Healthy Minds survey
Student expenses survey
Macalester First Aid survey
Residential Life annual survey
Strategic Planning (SPA) survey
Psychology 100 projects
Psychology 301 projects
Psychology 401 projects

DECEMBER
End of course surveys (evals)
Civic Engagement survey

Currently Planned Surveys on the 
2019-20 SCC Survey Calendar

2019-20

•

•

•

JANUARY/FEBRUARY
Assessment senior survey
MCSG annual survey

MARCH / APRIL
2020 NSSE 
Sociology 269 projects
Psychology 301 projects
Psychology 401 projects
Economics 490 projects
Civic Engagement survey

MAY
Graduating Senior survey
Department surveys of grads
End of course surveys (evals)

If you are planning to conduct a survey this year, 
please contact the SCC chair to discuss timing.

STEPS TO CONDUCTING A 
SURVEY AT MAC

CHECK IF YOU NEED TO 
SUBMIT AN SCC APPLICATION

Most surveys/questionnaires sent 
by students, faculty, and staff 
require an application to be 
reviewed and approved by the 
Survey Coordinating Committee 
(SCC), regardless of survey length. 
However, some surveys are 
exempt from SCC review. For 
more info, see the Quick Guide 
(next page )

1

CHECK THE SURVEY 
CALENDAR FOR AVAILABILITY

The SCC works to minimize survey 
overlap and crunch times. Plan 
ahead, and TRY TO AVOID THE 
END OF TERM.

2

PREPARE SURVEY MATERIALS 
& AN ADMINISTRATION PLAN

The SCC is happy to consult on 
survey design, survey ethics, and 
data protection strategies.

3

SUBMIT YOUR APPLICATION & 
ALLOW AT LEAST 2 WEEKS 
FOR SCC REVIEW

The review process is often 
iterative. Please submit your 
survey, recruitment messages, and 
application 2 weeks prior to your 
intended launch date. 

4

Our community members’ 
time and attention are 
SHARED and LIMITED

resources. Please help the 
SCC minimize survey fatigue 
and act as good stewards of 

these resources.

75%

25%

SEND QUESTIONS & 
APPLICATION MATERIALS TO:

Adam Johnson, SCC Chair
ajohns31@macalester.edu

Survey Policy Quick Guide, next page 

@

SURVEY FATIGUE AT MAC?
More Requests

Fewer Responses

2018-19 compared to 2017-18:



 
 Quick Guide to Macalester’s Survey Policies 

 

FREQUENT QUESTIONS POLICY INFORMATION                                             2019-20 Academic Year 

Why have these policies been created? 
Students reported receiving 30+ survey per year.  Mac’s survey policies aim to 
reduce respondent burden, prioritize requests, and ensure best practices. 

To whom do these policies apply? 
All faculty, staff, students, campus offices, committees,  or off-campus 
researchers who want to survey Macalester students, faculty, staff, or alumni 

Who created these policies? 
A task force of faculty and staff met in spring 2015 to develop these policies.  
The Senior Leadership of the campus approved the policies in May 2015. 

Who is responsible for reviewing survey 
proposals and implementing the policies? 

The Survey Coordination Committee (SCC).  Members for 2019-20 are: Adam 
Johnson (chair), Nancy Bostrom, Polly Fassinger, Neely Heubach, Erik Larson 
(Sociology & SS-IRB), Daniel Trudeau (Geography & IRB chair), Andrew Wells. 

Do these policies require that I obtain 
approval before conducting a survey? 

Yes, most survey projects require SCC review unless exempt (see below). Those 
administering annual/recurring surveys that have already undergone full 
review can apply for expedited review for subsequent administrations.  

What types of projects are exempted from 
SCC review? 

 Student course evaluations 

 Student evaluations of faculty for pre‐tenure, tenure, or promotion 

 Feedback or evaluation forms for workshops, events, or (customer) 
service experiences, if conducted within a 48 hour follow-up window 

 Surveys conducted within one classroom or course (such as MATH 155 
students surveying each other) 

 Surveys conducted within the membership of an office, committee, 
student organization, or faculty department  

 Academic departments’ assessment surveys of their majors and/or 
minors (current or alumni) 

 Surveys of department majors and/or minors (current or alumni) 
conducted for academic department reviews 

 Surveys of persons who are not Mac students, faculty, staff, or alumni 
The below activities are also exempt from review because they are not surveys: 

 Polls for scheduling meetings 

 Elections 

 Registration for events or activities & RSVPs for events 

 Administrative record collection (e.g., requesting phone numbers) 

 Focus groups & in-depth qualitative interviews 

 On-site human-subjects lab experiments 

How do I apply for SCC review? 
In general, submissions require an application, a signed checklist, a copy of the 
survey, and a copy of recruitment messages. Application materials should be 
submitted to the SCC chair (ajohns31@macalester.edu). Detailed info HERE. 

What is the expected timeline for review? Submit all materials at least two weeks prior to the launch of your survey.  

Do I need IRB permission to conduct my 
survey? 

Surveys conducted for academic research purposes require IRB review. Non-
academic surveys whose results may be published or presented publicly 
require IRB review. Other non-academic surveys do not require IRB approval. 

Do students who conduct surveys for their 
classes need to apply for permission? 

A professor may obtain permission for an entire class if they notify the SCC by 
the end of the 2nd week of the semester.  More info here.  

Where can I locate additional information? 
On the Macalester Institutional Research webpage or by contacting the 2019-
20 SCC chair, Adam Johnson (ajohns31@macalester.edu).  
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