
NoRTH International Tax Clinic

DIY-Taxes using TaxSlayer
An IRS FSA (Facilitated Self-Assistance) Tax Clinic

This guide is intended to assist in preparing tax year 2023 federal and state income tax 
returns for nonresident aliens.

This guide covers:

E-Filing Your Tax Returns
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ISP MUST REVIEW your tax return BEFORE e-filing or submission by postal mail.



IRS Required Disclosures
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WARNING!

• The TaxSlayer software is not “smart”!  
• Just because you can create a return that shows a particular amount of tax 

owed or a refund, or any number in any particular spot, does NOT mean that 
the return is correct.  

• It is your responsibility to correctly prepare your tax return.  
• When you sign to send it in, you are signing under penalties of perjury that 

the return is true, correct, and complete.  
• We have provided aides to assist you in this process, and opportunities to 

talk to trained volunteers about how to prepare your return, but ultimately it 
is up to you to ensure that your return is correct.

• As an IRS VITA clinic, the volunteers and organizations who assist you are not 
liable for any incorrect information in your return.

• If the return you prepare is incorrect, YOU will be responsible for any 
additional tax, interest, or penalties that you may owe the IRS or any other 
tax authorities. 
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Tax Process Overview

Nonresidents

• Get Ready
• Gather your income documents
• Confirm your return is in scope

• Do Your Taxes
• Option 1: Create and use a 

Personalized Guide
• Create your personalized guide
• Prepare your return
• File your return

• Option 2: Use tools, basic, and 
special circumstances guides

• Confirm your federal tax residency status for 2023
• Determine if you need to file a tax return
• Determine your treaty benefits
• Determine which scenarios apply to you
• Prepare your return using a basic scenario
• Update your return with any special circumstances 

scenarios
• File your return

Residents

• Get Ready
• Gather your income documents
• Confirm your return is in scope

• Do Your Taxes
• Option 1: Go straight to TaxSlayer, 

and use their built-in guide
• Option 2: Create and use a 

Personalized Guide (coming soon). 

4

Create a personalized guide 
and you’ll only get the steps 
and pages that you need to 

prepare and file your federal 
and state tax returns!

You should be 
here in the tax 
process
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These are the final steps to file your return!
• You must have completed your basic scenario, and any special circumstances 

scenarios that apply to you.
• Once you file your return you cannot make changes and resubmit.  
• You will need to file a formal change (called an amended return) to tell the IRS / state 

Department of Revenue what the change is, and why you are making it.  
• Amended returns are out of scope for our VITA tax clinic, so we will not be able to assist you 

with this.  

• Your federal 1040-NR and state tax returns can be e-filed in most cases.
• We strongly recommend that you do e-file if possible.
• TaxSlayer changed the software to eliminate entry of any spouse information for married 

nonresident aliens.
• If you are married you will generally be able to e-file your federal return

• This change will prevent an issue that caused many individuals to have to delete and re-create their returns last 
year.

• If you are married you cannot e-file your state return.  
• Please see the paper filing guide for specifics about how to paper file state tax returns.  

• You will receive an e-file acknowledgement when your return has been accepted.  
• The federal acceptance is first, and usually comes within 24 hours of submission (often sooner).
• The state is submitted only after the federal is accepted, and a state acceptance usually arrives 1-2 

days after submission.
• The IRS is currently stating that they have returned to near normal return processing times, and it 

should typically take 2 - 4 months to process a 1040NR return and for you to receive your refund.  
Returns with a 1042-S included often will take longer - 6 - 8 months - to receive a refund.
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lphan
ISP MUST REVIEW your tax return BEFORE e-filing or submission by postal mail.

lphan
If after e-filing you get an error code, please email the error message and code (include screen shot where possible) to ISP. Check your email to make sure federal and state(s) returns are accepted or rejected.  



Information to E-file your 2023 tax returns
• You will need your 

2022 Adjusted Gross 
Income (AGI)

• If you did not file a 
2022 federal tax return, 
your AGI is $0.

• If you did, pull out your 
returns from last year.

• If you filed with 
TaxSlayer last year, this 
may be copied over for 
you!
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Adjusted Gross Income
• 1040-NR Line 11



Information to E-file your 2023 tax returns

• If you filed a 2022 federal tax return, but cannot find your copy, you 
can request a transcript of your return to get your AGI.

• You can immediately view your transcript / AGI here:
• Create an online account at the IRS:  https://www.irs.gov/payments/your-online-

account
• Once the account is created you can access your transcript.
• You can also see your refund status, check payment status, and other tasks

• Request online at:  https://www.irs.gov/individuals/get-transcript
• You must pass the secure access identity verification process to get into 

either of these systems.
• If you cannot pass the secure access system, you can request a copy by mail:

• Call 1-800-908-9946
• Request by mail at: https://www.irs.gov/individuals/get-transcript
• This will be sent to the mailing address that the IRS has on file for you.
• This will take a while, so do it as soon as possible.
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https://www.irs.gov/individuals/get-transcript
https://www.irs.gov/individuals/get-transcript


Getting a Refund / Making a Payment

• If you are getting a refund, you can have that refund direct deposited 
to a U.S. checking or savings account.

• We strongly recommend that you do this!
• You will get your money faster, and a bank account doesn’t move, even if you 

do.
• You will need to gather your bank routing and account numbers 

• If you owe money, you can pay by check, credit/debit card, or by 
electronic withdrawal from a checking or savings account

• You will be charged extra fees to pay by credit/debit card
• We recommend doing an electronic withdrawal.  It’s free, and you can 

schedule the date you want the withdrawal to happen.  
• For a federal or state payment, you can schedule this when you e-file
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Accessing TaxSlayer – Log into your account
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Do NOT go to the main TaxSlayer website.  
Your only option on that site will be to pay for your return.   
You MUST you the link in the member section of the NRVTAP 
website.

You will not be charged a fee if you are using the proper link.

2024.02.11
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You should have a federal and a state 
return 



If you aren’t already there, click on the state 
section

Tax Year 2023 E-Filing Instructions 112024.02.11



Tax Year 2023 E-Filing Instructions 122024.02.11

This will make the return update / recalculate, which 
might take a few seconds.



There might be some errors for missing 
information on your federal or state return.  Make 
corrections to fix these.
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Note:  If you are married you will not be 
able to e-file your state returns.  You can e-
file your federal return.  See special notes at 
the end for state paper returns.



There might be some errors for missing 
information on your federal or state return.  Make 
corrections to fix these if possible.
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Note:  If you can’t fix these problems, you 
will be required to paper file.  Please email 
us (see the support email address on your 
“Get Help” page) before you paper file.   We 
may be able to help you fix the problems 
and e-file.

Click here to try to 
fix the problem

Click here if the 
problem cannot 
be fixed.

lphan
ISP

lphan

lphan

lphan



You’ll get the summary screen once there are 
no errors.  
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lphan
Check your email to see if your federal (or state) return is accepted. If your e-filed federal return is rejected, TaxSlayer may give you an error code and/or message. Please send ISP a copy of the error code and/or message and include a screenshot if possible. Return must be fixed before e-filing again.



2024.02.11 Tax Year 2023 E-Filing Instructions 16

Print all to save a pdf copy 
of your entire return.
Keep this for your records.

Before you file, save a 
copy of your return!

lphan
ISP MUST REVIEW our tax return BEFORE you e-file or submit by postal mail. Download and save a PDF copy of entire federal and state returns. You will need them in the future.

lphan



You have no errors, and you have printed a 
copy.  Now you’re ready to file your return!
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You do NOT have to say “YES” 
to this and enter your name.

Just click “NO, THANKS” and 
keep going!
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The next series of slides walks 
through what to do if you are getting 
a refund or owe a payment – for 
federal and / or your state returns
Skip through to the section(s) that apply to you.  
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If you are getting a refund 
for federal and/or state 

returns
If you only owe tax, please skip to the payment section

If you owe for federal and are getting a state refund, or vice versa, you 
may need to jump forwards and backwards in these sections.
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Select option – we suggest direct deposit
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State will say “No State 
Returns: if you are not 
e-filing a state return 
because you are a 
married nonresident 
alien.
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Select option – we suggest direct deposit
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Select option – we suggest direct deposit

If you are getting a property tax refund, 
you’ll be asked about how to receive it.  

Remember that property tax refunds don’t get sent out until 
August!  If you choose a mailed check, make sure your 
address will still be good when the check is sent.

lphan
Most Mac students do not qualify for MN Property Tax Credit refund. 

lphan
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Fees should be $0!!!
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If your fees are not 
$0, Select Continue, 
then Select Back.  

That should reset 
the fees to $0.

Contact us if you still 
have issues.
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Say yes if you want 
to invest your refund 
in U.S. savings 
bonds.  The software 
will walk you through 
the steps to do this.
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Say yes if you want 
to split your refund 
among multiple bank 
accounts. 
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Bank Account Info for direct 
deposit / payment automatic 
withdrawal

Checking or Savings

U.S. Bank Accounts ONLY!
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You can click to add another bank account 
if you want.  You can split your refund to 
multiple accounts, or you can send your 
federal to one account, and your MN to 
another,
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If you owe a payment for 
federal and/or state returns

If you already entered your refund information, 
skip to the final filing steps
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lphan
go to pg 51.
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If you owe money, now you can choose how you 
want to pay the tax
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Select option – we suggest direct debit

More info about payments, including if you need to make a 
change: https://www.irs.gov/payments/pay-taxes-by-electronic-
funds-withdrawal

https://www.irs.gov/payments/pay-taxes-by-electronic-funds-withdrawal
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State will say “No State 
Returns: if you are not 
e-filing the MN return 
because you are 
married and your 
spouse does not have a 
SSN/ITIN
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Select option – we suggest direct debit
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Select option – we suggest direct deposit

If you are getting a property tax refund, you’ll 
be asked about how to receive it.
This is always a refund, you will never owe, 
even if you owe other federal or MN taxes  

Remember that property tax refunds don’t get sent out until 
August!  If you choose a mailed check, make sure your 
address will still be good when the check is sent.



2024.02.11 Tax Year 2023 E-Filing Instructions 42

State will say “No State 
Returns: if you are not 
e-filing the state return 
because you are a 
married nonresident 
alien
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Fees should be $0!!!

State will say “No State 
Returns: if you are not 
e-filing the state return 
because you are a 
married nonresident 
alien
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Bank Account Info for direct 
deposit / payment automatic 
withdrawal
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Enter Payment amount.  If you can’t 
pay it all, pay as much as you can to 
reduce interest and penalties.

Payment is due 04/15/2024.  Pay on or 
before this date.

Phone Number
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There may be no option to select an amount other than what you owe.  
If you cannot pay the full amount, do not select direct debit for your 
payment.  Go back and select mailed payment, and then you can 
either mail a check.  Depending on the state, you may also be able to 
pay a different amount electronically on the state’s website.  

Payment is due 04/15/2024.  Pay on or 
before this date.



Final Filing Steps
For all returns – whether you owe or get a refund
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Your choice:
• Click I do not wish to provide 
• Enter ID information if you want

• You can enter passport 
information if you want

• You might not have any of 
these ID types.  Just say “I 
do not wish to provide” if 
this applies to you.

This step is intended to help prevent 
identity theft.
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Select whichever applies.

If you e-filed your return last year and you 
want to e-file this year, you must enter either:
• Your 2022 AGI
• Your 2022 PIN
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If you say “yes” you e-filed, and “no” you do 
not have access to your return

If don’t remember your PIN and you e-filed 
last year, then you will need to get a copy of 
your return to find your AGI.
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If you say “yes” you e-filed, and “yes” you 
have access to your return

Select whichever applies –
it will probably be 1040NR, 
but enter whatever you 
actually filed.
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This is one of the most common 
reasons why e-file returns get 
rejected, so check it twice!
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Pick any PIN you want, try to make it 
something you can easily remember 
like your zipcode.

Note:  The PIN cannot begin with a 0.

If you say “no” you didn’t e-file, you either did 
paper or didn’t file at all you jump straight to 
this screen.  If you did e-file and you say “no”, 
your return may be rejected. 



2024.02.11 Tax Year 2023 E-Filing Instructions 59

This is it!!!  
Click to sign 
and e-file your 
return!

Need to change 
something?  Edit to 
fix it before it is too 
late!
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lphan
Check your email to see if your federal (or state) return is accepted. If your e-filed federal return is rejected, TaxSlayer may give you an error code and/or message. Please send ISP a copy of the error code and/or message and include a screenshot if possible. Return must be fixed before e-filing again.
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2023

2023



• You have filed your federal and state tax returns!

• You will need to log back into TaxSlayer to check that your e-file return has 
been accepted.  

• It should take 10 minutes – 24 hours for your federal return.
• It should take 1-2 days for your state return after your federal is accepted.

• If your return is rejected, TaxSlayer will give you a reject code and message 
that will tell you why the return was rejected.

• You can try to fix that issue and resubmit your return.
• It’s common for a return to be rejected if your name or date of birth don’t match what the IRS 

has (check your return from last year), if there is a typo in the return (check your income 
documents), or if your entry for the AGI doesn’t match.  

• You can try to fix the reject error and resubmit your return multiple times
• If you try several times and can’t fix the problem, try emailing us (see the support email 

address on your “Get Help” page) and we can try to help you fix the issue.
• Please send us a screenshot of the reject reason details to help us understand the issue.

• If you get the message that you must file by paper then you will not be able to e-
file, and must submit a paper return.  
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lphan
Contact ISP with error messages and code for help. 



After your return has been accepted

• Check federal refund status:
• https://www.irs.gov/refunds

• Check state income tax refund status:
• MN:  https://www.revenue.state.mn.us/wheres-my-refund
• PA:  https://mypath.pa.gov/_/
• NC:  https://www.ncdor.gov/refund#Tab-WheresMyRefund-658
• CA:  https://www.ftb.ca.gov/refund/index.asp
• MD:  https://interactive.marylandtaxes.gov/indiv/refundstatus/home.aspx
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https://www.irs.gov/refunds
https://www.revenue.state.mn.us/wheres-my-refund
https://mypath.pa.gov/_/
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If you need to mail in your state 
Income Tax Return, see our Paper 
Filing Instructions
Each state has different requirements, and we go through each of them in that 
guide.
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Thank-you for filing your taxes with us!  

We offer free tax preparation help to 
individuals with a school, nonprofit, or 

government email address.  

Please share our website with others so they 
can get free tax help, too!

https://www.nrtaxhelp.org/
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