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Beating the Blues 
Frequently Asked Questions (FAQs)
Q: What’s Beating the Blues?
A: Beating the Blues is an online program that uses Cognitive Behavioral techniques to help you learn ways to better manage your stress, depression and anxiety. You can go at your own pace and participate in the comfort of your own home.
Q: How long does it take to complete?

A: There are eight modules. Each module takes 30 minutes to complete. Most people complete one module each week and finish in 8-12 weeks.

Q: Who can participate in Beating the Blues?
A: Anyone who’s a HealthPartners member, patient or well-being participant.

Q: Who should participate in Beating the Blues?
A: Everyone experiences stress in their lives. Beating the Blues could be beneficial for any adult with stress, anxiety or depression.

Q: How much will it cost me?

A: Nothing.
Q: How do I get started?

A: Visit HealthPartners.com/btb and choose Get started then select Please Activate and fill out the form.  You’ll need your email, Insurance ID number and an activation code: mac15 to get started. 

Q: How do I know what my activation code is?

A: Macalester’s activation code is mac15.  If you have questions, call HealthPartners at 952-883-6777.

Q: Can I do Beating the Blues on my mobile phone or tablet?
A: Yes. Beating the Blues can work on your tablet and mobile phone. The experience may not be as good on a mobile phone but it works very well on a tablet.
Q: Who can see my participation status?

A: Beating the Blues is confidential. Your individual participation isn’t shared with anyone.

Q: What if I have questions?

A: Call 952-883-6777 if you have any questions or concerns about Beating the Blues.

The HealthPartners family of health plans is underwritten and/or administered by HealthPartners, Inc., Group Health, Inc., HealthPartners Insurance Company or HealthPartners Administrators, Inc. Fully insured Wisconsin plans are underwritten by HealthPartners Insurance Company.


[image: image1.png]